
 

November 18, 2014 
Via Electronic Filing 
 
 
Jocelyn Boyd, Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with a November 18, 
2014 issue date and a proposed effective date of November 25, 2014.  The following revisions are 
included in this filing: 
 
Index Twenty-Sixth Revised Index Page 4 
Section U13 Eleventh Revised Contents Page 3 
 Ninth Revised Page 35 
Section U100 Third Revised Contents Page 3 
 Original Page 87 
 
This filing grandfathers Privacy ID.  Demand for this service continues to decline, and the equipment 
required to provide the service is no longer supported by the vendor. 
 
If you have any questions regarding this filing, you may contact me at 913-353-7087 (please note my 
contact information has changed). 
 
Sincerely, 
 
 
 
Robyn Crichton 
Attachment 
 
cc: Rich Schollmann 
 Zel Gilbert 
 Marc Felts 
 
 
SC 14-07 

ROBYN CRICHTON 
Tariff Analyst 

robyn.m.crichton@centurylink.com 
600 New Century Pkwy 

New Century, KS, 66031 
Voice: (913) 353-7087 



 

GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Twenty-Sixth Revised Index Page 4 (C) 
d/b/a CenturyLink Cancels Twenty-Fifth Revised Index Page 4 
 
ISSUED:  November 18, 2014 EFFECTIVE:  November 25, 2014 
 

INDEX  
  
Subject Section Page No.  
Point to Point (One Way) Extended Community Calling Service U100 3  
Power, Pipe Line and Railroad Companies U15 8  
Presentation of Claims, Period for the U2 20  
Privacy ID U100 87 (C) 
Private and Leased Lines U22 1  
Private Right-of-Way Required to Provide Service U5 5  
Provision and Ownership  
 of Directories U2 12  
 of Equipment and Facilities U2 12  
 of Telephone Numbers U2 12  
Provision for Certain Local Taxes and Fees U2 19  
  
Rate Centers U18 6  
Rate Schedules U3 1  
Rearrangements of Existing Plant U5 4  
Recorder-Connector Equipment U15 5  
Recording of Telephone Conversations U2 2  
Recorded Public Announcements U2 3  
Reference Listings (See Cross Reference Listings). U6 4  
Region Call U3 5  
Regulations U2 1  
Repairs and Maintenance U2 13  
Resale of Service U2 1  
Residence Customer Referral Program U13 48  
Residence Listings U6 2  
Residence Rate Application U2 7  
Residence Service for Company Employees U2 15  
Restoration Charge U4 2  
Restriction Service U13 10  
 Billed Number Screening U13 18  
 Incoming Billed Number Screening (IBNS) U13 17  
Ringer Limitations U2 15  
Rotary Trunk Hunting U13 9  
Rules and Regulations U2 1  
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Eleventh Revised Contents Page 3 
d/b/a CenturyLink Cancels Tenth Revised Contents Page 3 
 
ISSUED:  November 18, 2014 EFFECTIVE:  November 25, 2014 
 

U13.  MISCELLANEOUS SERVICE ARRANGEMENTS  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) (O) 
 
 
 

(O) 

 
CONTENTS 

 
 Page No. 
 
U13.21 RESERVED FOR FUTURE USE 
 
U13.22 EXPRESSTOUCH SERVICE 29 
 
 U13.22.1 General 29 
 U13.22.2 Regulations 29 
 U13.22.3 ExpressTouch Features 31 
 U13.22.4 Rates and Charges 34 
 
U13.23 RESERVED FOR FUTURE USE 35 
 
 
 
 
 
U13.24 RESERVED FOR FUTURE USE 36 
 
U13.25 CALL LINE IDENTIFIER 38 
  
 U13.25.1 General 38 
 U13.25.2 Regulations 38 
 U13.25.3 Rates and Charges 39 
 
U13.26 SATISFACTION GUARANTEE PROGRAM 40 
 
 U13.26.1 General 40 
 U13.26.2 Regulations 40 
 U13.26.3 Limitations 41 
 U13.26.4 Liability Limitations 41 
 
U13.27 VOICE BUSINESS CONTINUITY 42 
  
 U13.27.1 General 42 
 U13.27.2 Definitions 42 
 U13.27.3 Regulations 43 
 U13.27.4 Limitation of Liability 44 
 U13.27.5 Restrictions 45 
 U13.27.6 Rates and Charges 45 
 
U13.28 RESIDENCE CUSTOMER REFERRAL PROGRAM 48 
 
 U13.28.1 Terms and Conditions 48 
 
(O) Material previously found on this page now appears in Section U100 on Third Revised Contents 

Page 3. 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Ninth Revised Page 35 (C) 
d/b/a CenturyLink Cancels Eighth Revised Page 35 (C) 
 
ISSUED:  November 18, 2014 EFFECTIVE:  November 25, 2014 
 

U13.  MISCELLANEOUS SERVICE ARRANGEMENTS  
  
U13.23 RESERVED FOR FUTURE USE (O) 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(O) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
  
(O) Material previously found on this page (Privacy ID) now appears in Section U100.20.  
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Third Revised Contents Page 3 
d/b/a CenturyLink Cancels Second Revised Contents Page 3 
 
ISSUED:  November 18, 2014 EFFECTIVE:  November 25, 2014 
 

U100.   OBSOLETE SERVICE OFFERINGS  
  

CONTENTS  
  
 Page No.  
 
U100.17 RESIDENTIAL ROTARY TRUNK HUNTING  
 
 U100.17.1 General 65 
 U100.17.2 Rates and Charges 65 

 

 
U100.18 SPECIAL PACKAGED OFFERINGS 36 

 

  
 U100.18.1 Restriction Options 36  

U100.18.2 Rates and Charges  36  
  
U100.19 PRIMARY RATE INTERFACE (PRI) 68  
  
 U100.19.1 General 68 
 U100.19.2 Regulations 69 
 U100.19.3 Definitions 73 
 U100.19.4 Features 73 
 U100.19.5 Service Components 78 
 U100.19.6 Application of Rates 79 
 U100.19.7 Rates and Charges 80  
  
U100.20 PRIVACY ID 87 
 
 U100.20.1 General 87 
 U100.20.2 Regulations 87 
 U100.20.3 Rates and Charges 87 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(O) Material now found on this page previously appeared in Section U13. on Tenth Revised Contents 

Page 3. 

(O)(T) 
 
 
 

(O)(T) 
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GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas LLC Original Page 87 
d/b/a CenturyLink  
  
ISSUED:  November 18, 2014 EFFECTIVE:  November 25, 2014 
  

U100.  OBSOLETE SERVICE OFFERINGS  
  
U100.20 PRIVACY ID (T)  (O) 

 
(C) 
(C) 

 
(T) 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 

(O) 

 
Effective November 25, 2014, this service is grandfathered and availability is limited to 
lines currently in service. 

 
 U100.20.1 GENERAL 
 
  Privacy ID provides Caller ID subscribers with the ability to identify unavailable, 

unknown, blocked and private numbers.  Privacy ID intercepts all unidentified calls 
before the subscriber's telephone rings then asks the caller to state their name or 
company.  Once the calling party has responded, the service rings the subscriber 
and announces the calling party's information.  The subscriber has the option to 
accept the call, reject the call, play an announcement to the calling party or forward 
the call to voicemail.   

 
 U100.20.2 REGULATIONS 
 
  1. The Privacy ID subscriber may provide calling parties with a Caller’s Access 

Code.  Use of this access code allows the calling party to bypass Privacy ID. 
 
  2. Privacy ID is provided subject to availability of facilities. 
 
  3. Privacy ID is not offered in conjunction with Integrated Service Digital 

Network (ISDN), Public Communication Service, Centrex, Centrex Service II 
and PBX systems. 

 
  4. When the Call Trace and Return Call features are activated on calls 

intercepted by Privacy ID, the telephone number captured is that of the 
Service Node, which performs Privacy ID, not the telephone number of the 
calling party. 

 
  5. Caller ID with Name is required in order to subscribe to Privacy ID. 
 
  6. Service Charges do not apply when Privacy ID is installed. 
 
 U100.20.3 RATES AND CHARGES 
 
  1. Service charges and monthly rates for exchange access lines and other 

services with which this service is associated apply, as appropriate. 
 
  Residence Business 
 
  2. Privacy ID $5.00 $5.95 
 
  3. Privacy ID is available as an add-on to Personal II Solution and Standard 

Home Phone II at a monthly rate of $4.00. 
 
(O) Material now found in Section U100.20 previously appeared in Section U13.23. 
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